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1. OOmme moJioKeHUs

1.1. Hacrosmee IlonmokeHwe o mMOpsaKe pacCMOTPEHHUs OOpalleHWH W TpueMa TpaXkIaH B
MyHUIIUTIATBHOM aBTOHOMHOM JOHIKOJIBHOM 00pa30BaTeIbHOM YUPEXKICHHH T. XabapoBcka
"Ilerckmii cag Ne 32 "Pocunka" (nanee — Ilomokenue) B coorBeTcTBUM ¢ DeiepaabHbIM 3aKOHOM
ot 02.05.2006 Ne 59 — @3 «O nopsake paccMOTpeHHs oOparienus rpaxaad POy ycranaBmuBaer
OCHOBHbIE TpeOoBaHMs K MOPSAKY pAaCCMOTpEeHHsI OoOpallleHui U mpuema rpaxaaH (naisee —
oOpaineHusi) ¥ TMpaBujia BEICHUS JICIOMPOM3BOACTBA MO OOpameHusM B MyHHIUIATHBHOM
ABTOHOMHOM JIOIIIKOJILHOM 00pa30BaTeIbHOM yupexaeHuu r. Xabapocka "Jlerckuii cam Ne 32
"Pocunka" (manee — JIOV).

1.2. B IOY paccmarpuBaroTcs oOpamieHus rpaxkad 1Mo BOImpocam, HaxoISIIUMCSI B €ro BeJICHUH,
B cooTBercTBUM ¢ KoHcTuTynmen Pocculickoit @enepannn. OenepanbHbIMU 3aKOHAMU, 3aKOHAMU
SpocnaBckoii 001acTH U UHBIMA HOPMAaTUBHBIMU [TPABOBBIMU aKTaMHU.

1.3. PaccMmoTpenue oOpamieHuit mpou3Boautcs pykopoaurenem JJOY

WJIH JTUI[OM €0 3aMEHSIOIINM.

1.4. Paboramku JIOY, paboraromue ¢ OOpamieHUSIMH, HECYT OTBETCTBCHHOCTh 3a
CBOEBPEMEHHOCTh U MOJHOTY OTBETOB 3asABUTENISAM IO OOpaIleHHsIM, HAXOISIIUMCA y HUX Ha
paccmorpenuu. CBeleHus, cojaepkaluecs: B oOpallleHUsIX, MOTYT HCIOJb30BaTbCs TOJIBKO B
CITyKeOHBIX [ENSIX U B COOTBETCTBHH C TOJTHOMOYMSIMHE JTUIIa, paboTaroniero ¢ o0paiieHusMu.
1.5. Tlpu yxoze B OTITYCK UCIIOJIHUTEIb 00s13aH TIepeiaTh BCE MMEIOIIMECS Y HEro Ha UCTIOJHEHUN
MUChbMEHHBIE OOpallleHus] BPEMEHHO 3aMellaroliemMy ero pabotuuky. [lpu nepeBoge Ha aApyryro
paboTy wWiM OCBOOOXKICHHHM OT 3aHMMAaeMON JOJDKHOCTH HCIIOJIHUTENh O053aH ClIaTh BCE
YUCISIINECs 32 HUM 00palieHus paboTHUKY, OTBETCTBEHHOMY 3a JIEIOMPOU3BOJICTBO.

1.6. lnsa ueneii Hactoduero [lonoxxenus HCMOAB3YIOTCS CIEAYIOIINE OCHOBHBIE TEPMHMHBI:

1) oOpamenue rpaxaaHuHa (manee — oOOpallleHUE) — HaIPaBJICHHbIE JOKHOCTHOMY JIHILY
NUCbMEHHBIE NIPEVIOKEHMS], 3asIBIICHUE WIH kKaJl00a, a TaK)Ke YCTHOE 00pallleHUe rpakJaHIHa,
2) mpeasiokeHne — PEeKOMEHJAIMs Tpa)KIaHWHA [0 COBEPIICHCTBOBAHMUIO JIOKANBHBIX AKTOB
nesrenpHocTH  JIOY, pa3BUTHIO OOIIECTBEHHBIX  OTHOWICHWH, YIYYIICHHIO YCIOBHH
00pa3oBaTeNLHOTO MpoIiecca;

3) 3asBneHue — npocb0a rpaxklaHnHa O COJIEUCTBUY B PEATM3allii €ro KOHCTUTYIIMOHHBIX IIPaB
U cBOOOJ MM KOHCTUTYLMOHHBIX MpaB U CBOOOJ JIPYTrUX JHII, JIUOO COOOIIeHNnEe O HapyLIeHU!
3aKOHOB M MHBIX HOPMaTHUBHBIX IIPABOBBIX aKTOB, HeJOcTaTKax B padote OV u HOMKHOCTHBIX
T, THOO0 KPUTHKA IEATETHbHOCTH YKa3aHHBIX OPTaHOB M JOMKHOCTHBIX JIUIL;

4) xanoba — mpockba rpakJaHUHA O BOCCTAHOBJIEHHM WJIM 3alIUTE €ro HapyIIEHHBIX IpasB,
cBOOO]I MJTM 3aKOHHBIX HHTEPECOB JMO0 MpaB, CBOOO MIIN 3aKOHHBIX HHTEPECOB JIPYTUX JIUII;

5) MOMKHOCTHOE JIMLO — JIMIO, TOCTOSIHHO, BPEMEHHO WJIM 10 CHEeNHMaIbHOMY MOJIHOMOYHIO
OCyILECTBIIsAIOLIee (PYHKIMU MPEICTABUTENS BIACTH JHOO BBINOJIHAOLIEE OPraHU3AlMOHHO —
pacnopsAuTeNbHbIe, aAMUHUCTPATUBHO — XO03siicTBeHHbIe pyHKImu [JOY.

2. IlpaBo rpa:kaaH Ha oOpaiieHne

2.1. T'paxknane UMEIOT TMPaBO 0O0paIIATHCA JUYHO, a TAKXKE HANPABISATh WHAUBHAYyaJbHBIE U
KOJUJIEKTUBHBIE OOpaleH sl TOJKHOCTHRIM nuiam JJOY.

2.2. I'paxnane peanusyloT IpaBo Ha oOpaimieHue cBoOOAHO M J00poBOiIbHO. OcyliecTBiIeHUE
rpakIaHaMH MpaBa Ha oOpalleHne He TOJDKHO HapyIaTh MpaBa U CBOOOABI IPYTUX JIHII.

2.3. PaccMoTpenue o0palieHuii rpaxk/1aH OCyIIeCTBISIETCs] OeCIIIaTHO.

3. IlpaBa rpa:iaHuHa NpU pacCMOTPEHHHU 00palLeHHs

[Tpu paccmorpenuu obpamienus B JIOY rpaxaaHuH uMeeT npaso:

1) npeaocTaBasATh NOMONIHUTENIBHBIE JOKYMEHTHI U MaTepHaiibl TM00 oOpamaThes ¢ mpoch00ii 06
uX UCTpeOOBaHUY;

2) 3HAKOMHTHCS C TOKYMEHTAMH M MaTepUaIaMiU, KaCAIOIIUMUCS PACCMOTPEHHSI OOpaIleHUs, €CITU
3TO HE 3aTparuBaeT MpaBa, CBOOOJbl U 3aKOHHBIE MHTEPECHl JPYTHX JIMI] U €CJIM B yKa3aHHBIX



JOKYMEHTax M MaTepuajax He COJIEpaTcsl CBEJCHHUS, COCTaBISIONINE TOCYJapCTBEHHYIO WU
UHYIO OXpaHseMyto defepaTbHbIM 3aKOHOM TalHY;,

3) noayyaTb NHUCHMEHHBIM OTBET IO CYIIECTBY IIOCTaBJICHHBIX B OOpAaIlIEHHUH BOIPOCOB,
YBEJAOMJICHHE O TIiepeajpecalii MUCbMEHHOTO OOpalleHHus B TOCYIapCTBEHHBIM OpraH, OpraH
MECTHOI'O CaMOYIIPAaBJICHHS] WM JIOJDKHOCTHOMY JIMIy, B KOMIIETEHIIMIO KOTOPBIX BXOJHUT
pelleHre TTOCTaBICHHBIX B OOpAIlICHHH BOIIPOCOB;

4) oOpamaThes ¢ )kamoO0l Ha MPUHSTOE TI0 OOPAaIEHUIO PEIICHHUE WK IecTBUE (0e3/1eliCTBHE) B
CBS3M C PAacCMOTPEHHEM OOpamieHus B aJMUHUCTPATUBHOM W (WMJIH) CyIAcOHOM MOpSIKE B
COOTBETCTBUU C 3aKOHOJIaTeNbcTBOM Poccuiickoit denepanuu;

5) oOpamaThCs ¢ 3asIBICHUEM O MPEKPAIICHUN PACCMOTPEHUS OOpaIeHUsI.

4, T'apaHTuM 0€30MACHOCTH IPAKIAHUHA B CBSI3M € €ro oOpalieHueM

4.1. 3amperaeTcs npeciae0BaHue TpakJaHuHA B CBSA3H C €ro 00pallleHHeM B LIKOJIy C KPUTHKOM
nesitenibHOCTH JIOY 1y JOMKHOCTHOTO JIHia JTM00 B LEIsIX BOCCTAHOBJICHUSI MJIH 3aIlIUThI CBOMX
mpaB, CBOOOJ M 3aKOHHBIX HWHTEPECOB JHOO TpaB, CBOOOJ W 3aKOHHBIX HHTEPECOB APYT-
UX JIUII.

4.2. Ilpu paccMOTpeHUn 0OpalleHus HE TOMYCKAeTCs pasriallieHue CBEACHHM, COACPKAIINUXCS B
oOpailieHny, a TakKe CBEeJICHUH, KacaloIIUXCsl YaCTHOM KU3HU rpaskJaHuHa, 06e3 ero coriacus. He
SIBIISICTCSl Pa3rJIalliCHUEM CBEJICHHUN COJICPIKAIIUXCS B OOpAICHHUH, HAPABICHUEC MHUCHMEHHOTO
oOpailleHusi B TOCYIapCTBEHHBIN OpraH, OPraH MECTHOI'O CaMOYIPABIECHUS WIH JOHKHOCTHOMY
JUILY, B KOMIIETEHIIMIO KOTOPBIX BXOJIUT PEIICHHUE MMOCTABJICHHBIX B O0OpaIlleHUH BOIPOCOB.

5. TpebGoBaHusi K NICbMEHHOMY 00paIIEeHHIO

5.1. 'paxxnanuH B CBOEM MHCHbMEHHOM OOpalieHUU B 00s3aTEIHLHOM MOPSIIKE YKAa3bIBAET CBOU
dbamunuio, uMs, 0TYECTBO (TIOCTIeIHEee — MPHU HAJTMYHUH ), TOYTOBBIN apec, 0 KOTOPOMY JOTKHBI
ObITH HampaBJeHbl OTBET, YBEAOMJICHHE O IMepeajpecanu oOpalieHus, H3jIaraer CcyTh
MPEIJIOKEHUS, 3asIBJICHUS UITH 5Kaj00bl, CTABUT JTUYHYIO MOJIUCH U JIaTy.

5.2. B ciayyae HE0OXOIMMOCTH B TOATBEP)KICHHUE CBOUX JIOBOJIOB TPAKIAHWH IMPUIIATacT K
MUCbMEHHOMY OOpPAIEHUIO JOKYMEHTBI U MaT€pHaIIbl TIMOO UX KOIHUU.

5.3. Obpamenue, nocrynusiiee B JIOY 1o nHGOPMAITMOHHBIM CUCTEMaM OOIIETO TOJIh30BaHUS,
MOJJIC)KUT PACCMOTPEHUIO B MOPSJIKE, yCTAHOBICHHOM HacTosAuuM [loioxeHuem.

6. HampaBjeHue u perucrpanus NMCbLMEHHOI0 00paNIeHHs

6.1. IlucekMenHoe oOpallieHre MOJUICKUT O0SM3aTENBHON pPEerucTpali B TEYEHHE TPeX THEH C
MoMeHTa noctyiuienus B JI0VY.

6.2.IlucbMeHHOe oOOpallleHue, CcojeprKaliee BOIPOCHI, pEIIeHHEe KOTOPbIX HE BXOAWUT B
komrnereHimio JIOY, HampaBnsieTcs B TEYEHHME CEMH JHEW CO JHS pErUCTpalvu B
COOTBETCTBYIOIIMN OpraH WJIM COOTBETCTBYIOIIEMY JAOKHOCTHOMY JHIYy, B KOMIIETEHIUIO
KOTOPBIX BXOJHUT PEIICHUE IIOCTAaBIEHHBIX B OOpallleHHH BOIPOCOB, C YBEIOMJICHHUEM
rpakAaHWHA, HAPAaBUBILIEr0 o0palleHue, 0 mepeagpecanuy oopalieHusl.

6.3.B ciydae, eciiu pelieHre OCTaBICHHBIX B TUCbMEHHOM OOpAaIIeHUH BOIPOCOB OTHOCUTCS K
KOMIIETEHIIMM HECKOJIBKUX I'OCY/IapCTBEHHBIX OPTaHOB, OPraHOB MECTHOTO CaMOYIIPABIICHUS WU
JIOJDKHOCTHBIX JIUII, KOTUST OOpaIieHusl B TeYCHUE CEMU JHEH CO JTHS PErUCTPAIlMU HAPABIISIETCS
B COOTBETCTBYIOLIME TOCYAApCTBEHHBIE OpPraHbl, OPraHbl MECTHOIO CaMOYIPABICHUS WIIU
COOTBETCTBYIOIINM JIOJHDKHOCTHBIM JIHIIAM.

6.4. JIOY mpu HampaBleHHH NHUCHBMEHHOTO OOpallleHUsi Ha pacCMOTPEHHE B JAPYrou
TOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CAMOYIIPABJICHUS WM WHOMY JIOJDKHOCTHOMY JIHILY
MOJKET B clTyyae He0OXOIMMOCTH 3alpallvBaTh B YKa3aHHBIX OpraHaxX WM Y JOJKHOCTHOTO JIKIA
JIOKYMEHTBI B MaT€pUaJIbl O PE3yJIbTaTaX PAaCCMOTPEHHUS MUCbMEHHOTO OOpAaIeHHS.

6.5. 3ampeniaeTcs HaPaBIIATH KaI00y Ha paCCMOTPEHHUE B OPraH MECTHOTO CaMOYTIPaBIICHUS UITH
JIOJDKHOCTHOMY JIUITY, PEIIeHUE WK JIeicTBHE (0€3/1eHCTBUE) KOTOPHIX 00KATYETCSI.

6.6. B ciiyyae eciau B COOTBETCTBUM C 3aMPETOM, MPEAYCMOTPEHHBIM IYHKTOM 5 HACTOSIIETO
paszena, HEBO3MOXKHO HalpaBlieHHWE >KajJoObl Ha pacCMOTPEHHE B OpraH MECTHOTO
CaMOYTIPaBJICHUSI WJIU JIOJDKHOCTHOMY JIMIly, B KOMIIETEHLHUIO KOTOPBIX BXOJUT pEUICHUE
MOCTAaBJICHHBIX B 00OpaIlleHUH BOTIPOCOB, Kan00a BO3BpAIIAeTCs IPAKIaHUHY C Pa3bsICHEHHEM €ro



mpaBa 00’kaJIoBaTh COOTBETCTBYIOIINE PEIICHUE WIIH AciCTBUE (0€3/1eliCTBHE) B YCTAHOBICHHOM
HOpSIZIKE B CY/I.

7. O0s13aTeJILHOCTH NPUHSATHS 00palIeHusI K PAacCCMOTPEHUIO

7.1. Ob6pamenue, nocrynuBmee B JIOY B COOTBETCTBUM C €€ KOMIETEHIMEH, MOIJICHKUT
0053aTeNIbHOMY PAaCCMOTPEHUIO.

7.2. B cnyuae Heooxonumoct IOY MoxeT 00ecieunTh €ro pacCMOTPEHUE C BBIE310M Ha MECTO.
8. PaccmoTpeHHe oOpaleHus

1. 10V:

1) obecrieunBaeT 0OBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PACCMOTPEHHE OOpalleHus, B
ciydae He0OOXOAMMOCTH — C yYacTHEM T'pakJaHWHA, HallPaBUBIIETO 0OpaleHue;

2) 3ampamivBaeT HEOOXOAMMBIE NJIsi PACCMOTPEHHUS OOpalleHHs] JOKYMEHThl U MaTepuaibl B
JPYTUX TOCYAapCTBEHHBIX OPTaHaX, OpraHax MECTHOTO CaMOYIPABJICHHUS U Y MHBIX JIOJDKHOCTHBIX
JINII, 32 UCKIIFOUEHUEM CYJOB, OPTaHOB JJO3HAHUS U OPTraHOB MPEABAPUTEIHHOTO CIECTBUS;

3) mpuHUMaeT Mephl, HalpaBJICHHbIC HA BOCCTAHOBIICHHUE MJIU 3aLIUTY HApyIICHHBIX MPaB, CBOOOT
Y 3aKOHHBIX MHTEPECOB IPAXKTAHUHA;

4) naet MMCbMEHHBIN OTBET IO CYNIECTBY MOCTABICHHBIX B O0PAIIICHUH BOIIPOCOB;

5) yBemomisieT TpakJaHMHA O HaIPaBJICHHWU €ro OOpalleHHs Ha PACCMOTPEHHE B APYroil
TOCYJIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIICHHSI HJIM HHOMY JIOJDKHOCTHOMY JIMILY B
COOTBETCTBHUH C UX KOMIIETEHIHEH.

8.2. T'ocymapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYIPABJICHHUS WM JIOJHKHOCTHOE JIMIIO IO
HAIPaBIEHHOMY B YCTaHOBIIEHHOM Tmopsanake 3ampocy B JIOVY, oOs3anbl B Tedenue 15 nueit
NPEJOCTABIATh JOKYMEHTBI M MaTepHajbl, HEOOXOIUMBIC Ui PACCMOTPEHHs OOpalieHus, 3a
UCKJIIOYCHHEM JOKYMEHTOB W MaTe€pHalioB, B KOTOPBIX COAEpKATCS CBEICHHS, COCTABISIONINE
TOCYJApPCTBEHHYIO WJIM WHYIO OXpaHseMyIo (enepanbHBIM 3aKOHOM TaiiHy, W JUIS KOTOPBIX
YCTaHOBJIEH OCOOBIH MOPSIOK PEIOCTABICHUS.

8.3. OtBet Ha oOparnieHue noanuchiBaercs pykopogutesnem JIOVY wim nunom, 3aMeniaimmum B
€ro OTCyTCTBHE.

8.4. OtBer Ha oOpamenue, nocrynusiuee B JIOY no mH(pOpMaLMOHHBIM cHCTEMaM OOILEro
MOJIb30BaHNS, HANIPABIISETCS 0 TOYTOBOMY aJIpecy, YKa3aHHOMY B OOpallleHuH.

9. Tlopsok paccMOTpeHUsI OTAeIbHBIX 00paIeH i

9.1. B cnywae, ecaim B NHMCbMEHHOM OOpallleHUM HE YyKa3zaHbl (QaMuIus TpaxJaHHHA,
HaIpaBUBIIETO OOpaIIeHne, U OYTOBBINA a/Ipec, 0 KOTOPOMY JOJDKEH OBITh HAIlpaBJIEH OTBET,
OTBET Ha oOpamieHue He Jaercs. Eciau B yka3aHHOM OOpallleHUHM COJAep)KaTcs CBEICHHS O
MOJIrOTaBIIMBAEMOM, COBEPIIAEMOM WJIM COBEPIICHHOM IPOTHUBONPABHOM JICSHUHU, a TaKXe O
JMIe, €ro MOJrOTAaBIMBAIOIIEM, COBEPIIAIOIIEM MM COBEPILIMBINEM, OOpaIleHUEe MOJJIEHKHT
HAIPaBJICHUIO B TOCYAAPCTBEHHBIN OPTaH B COOTBETCTBHHU C €70 KOMITETECHITHEH.

9.2. OO6paieHue, B KOTOpOM oOOXkallyeTcsi CyJaeOHOe pellleHHe, BO3BpalllaeTcs Ipa)IaHUHY,
HalpaBUBIIEMY OOpalleHHe, C pa3bsCHEHHWEM MOpsAKa OO0XKaJloOBaHHS JaHHOTO CyAeOHOTO
peLeHHs.

9.3. IOV mpu mory4eHu# MICbMEHHOTO 00pAaIeH s, B KOTOPOM COJIepKaTCs HelleH3ypHBIE IN00
OCKOPOUTENbHBIE BBIPAXKEHUS, YTPO3bl )KU3HHU, 3/I0pPOBbI0 U UMYLIECTBY JOPKHOCTHOTO JIMIA, &
TaKXe YWICHOB €0 CEMbH, BIIPaBE OCTABUTH OOpaleHne 6e3 0TBeTa 10 CYIIECTBY ITOCTABICHHBIX
B HEM BOIPOCOB M COOOIIMTH I'pa)k[aHUHY, HalpaBHUBIIEMY oOpallleHHe, O HeIOIyCTUMOCTHU
37I0yTIOTPEOJICHHSI TIPABOM.

9.4. B ciyuae, eclnu TEKCT NMUCBMEHHOTO OOpallleHHs HE MOJIaeTcs MPOYTEHUIO, OTBET Ha
oOpareHue He JaeTcs, O YeM COOOMIAeTCs TpaXKJaHWHY, HApaBUBIIEMY OOpallleHHne, eClu ero
(bamMuIIUs ¥ TOYTOBBIN aApec MOAJAIOTCS POUTEHUIO.

9.5. B ciyuae, ecnu B MHCbMEHHOM OOpallleHUU TpaskJaHUHA COINEPIKUTCS BOMPOC, HA KOTOPHI
€My MHOTOKPATHO JaBaJIlCh MMCbMEHHBIE OTBETHI MO CYIIECTBY B CBSI3U C paHee HalpaBJIieMbIMU
o0pamnieHnus MU, U TIPU STOM B OOpalieHHH He MPHUBOASTCS HOBBIC JOBOJIBI I OOCTOSITEIHCTBA,
pykoBoutens JIOY BopaBe MpUHATH pelieHre 0 0€30CHOBATEILHOCTH OYEPEIHOr0 00paleHUs
U TIPEKPAICHUN TIEPENUCKH C TPAXKIAHHHOM I10 JaHHOMY BOIIPOCY TIPH YCJIOBUH, YTO yKa3aHHOE



oOparieHue W paHee HampaBlisieMble oOparieHus Hanpasisiuck B JIOY. O ganHOM pemieHun
YBEAOMIISIETCSI TPAKIaHIH, HAITPaBUBIIIHIA OOpalieHue.

9.6. B ciiydae eciiu OTBET IO CYIIECTBY ITOCTABJICHHOIO B 0OpaIlIeHUH BOMPOCa HE MOXKET OBbITh
naH 0e3 pasrjameHHsl CBEICHHIA, COCTABIIAIONIMX T'OCYJAPCTBEHHYIO WM MHYIO OXpPaHSEMYIO
denepanbHbBIM 3aKOHOM TaiiHy, TpakJaHUHY, HaIpaBHBIIEMY oOOpaiieHue, cooOIIaeTcs o
HEBO3MOXKHOCTH JaTh OTBET II0 CYIIECTBY IIOCTABIEHHOIO B HEM BOIIpOca B CBSA3M C
HEJOMYCTUMOCTBIO Pa3rialleHus] YKa3aHHbBIX CBEACHUM.

9.7. B ciiyuae ecnu MPUYHHBI, IO KOTOPBHIM OTBET IO CYIIECTBY IOCTABICHHBIX B OOpaIleHUH
BOIIPOCOB HE MOT' OBbITh JIaH, B MOCJEAYIONIeM ObUIM yCTpaHEHbI, IPa’KAAaHUH BIIpaBe BHOBb
HanpaBuTh oopamenue B JIOY.

10. Cpoku paccMoTpeHHsI TUCbMEHHOT0 00paleHus

10.1. [Mucemennoe obpamienue, nocrynusiiee B JJOY, paccmarpuBaercss B TeueHue 15 nHei co
JTHSI pETUCTPAllU MUCbMEHHOT0 00pallieHusl.

10.2. B ucKIIIOUUTENBHBIX CIy4YasX, a TAKXKE B CIydae HAMpaBJICHUS 3apoca MPeayCMOTPEHHOTO
nyHKTOM 8.2. pa3aena 8, pykoBoauteins JJOY BrpaBe mpoIMTh CPOK paCCMOTPEHUST 0OpaIieHus
HO He Oosiee ueM Ha 30 gHEH, yBeIOMHUB O MPOJUIEHUH CPOKA €0 PAaCCMOTPEHHUsS Tpa)kIaHUHA,
HaIPaBHBIIETO OOpaIleHue.

11. JInuyHblii npUeM rpakaaH

11.1. JInuneiii npuem rpaxgad B JIOY npoBoauTCsS pyKOBOAUTEIEM WIU €r0 3aMECTHTENIEM.
Wudpopmanusg o MecTe mprema, a Takke 00 yCTaHOBJICHHBIX JUISl IPUEMa JHSX U Yacax JI0BOJUTCS
JI0 CBEJICHUS TPaXKIaH.

11.2.I1pu nu4uHOM npuemMe rpakJaHuH MPEIbABIAET TOKYMEHT, YIOCTOBEPSIIOIIMM €ro JINYHOCTb.
11.3. CogepxaHuie yCTHOTO 0OpaIieHus 3aHOCUTCS B KapTOUKY JINYHOTO MpUeMa rpakaaHuHa. B
cllydae, €CIM W3JIOKEHHbIE B YCTHOM oOpameHun (aKThl H 0OCTOATENbCTBA SBISIOTCS
OUEBUJHBIMU U HE TPeOYIOT AOIOJHUTEIBHONH MPOBEPKH, OTBET HAa oOOpalleHue C COriacus
rpakIaHMHA MOXET OBITh J1aH YCTHO B XOJI€ JINYHOTO MTPHEMa, O YEeM JICTAETCs 3aMUCh B KAPTOUKE
JUYHOTO MpUeMa rpakKAaHuHA. B oCTanbHBIX CIIy4asiX JaeTcsi MHUCbMEHHBIN OTBET MO CYIIECTBY
MIOCTABJICHHBIX B 0OpAIIEHHH BOTIPOCOB.

11.4. IlucekMenHoe obOpalieHue, MPUHITOE B X0/ JIMYHOTO MpUeMa, MOJICKUT PETUCTPALIUU U
PacCMOTPEHUIO B IOPSAKE, YCTAaHOBIEHHOM HacTosuM [lonoxxeHuem.

11.5. B ciyudae, ecnu B oOpallleHMH COJAEP)KaTCsl BOMPOCHI, PELIEHHE KOTOPBIX HE BXOJIUT B
komneteHuo JJOVY, rpaxnaHuHy aaeTcs pa3bsCHEHHE, Ky/a U B KaKOM MOPSIKE eMy cleayeT
o0paTHuThCs.

11.6. B xozte TMUHOTO MpreMa rpakIaHUHY MOXKET OBITh OTKa3aHO B IaJIbHEUIIIEM pacCMOTPEHUHU
oOpaleHus, eciu eMy paHee ObUI JaH OTBET IO CYIIECTBY IIOCTABJIEHHBIX B OOpaIleHUU
BOIIPOCOB.

12. KoHTpoJb 3a co0JII0IeHHEM MOPSAKA PACCMOTPeHHs 00pameHuii

JIOY B mpeznenax cBoedl KOMIETEHLIMM OCYIIECTBISET KOHTPOJb 3a COONIOACHHEM MOpsAIKa
paccMOTpeHHs 0OpallleHHi, aHAIM3UPYET CO/ep)KaHue MOCTyHaroIIuX oOpalieH!i, MpUHUMaeT
Mepbl M0 CBOEBPEMEHHOMY BBISIBJICHMIO M YCTPAaHEHHWIO NPUYMH HApyIIEHUS IpaB, cBOOOI U
3aKOHHBIX UHTEPECOB IPaXJaaH.



